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PlaceNest / LEARN

GOVERNMENT
SUPPORT
MADE SIMPLE
A practical Australian guide to housing assistance, solar and battery
incentives, energy upgrades, EV charging and affordable finance.

WHO THIS IS FOR WHAT YOU WILL LEARN

Renters, homeowners, landlords, apartment residents
and households considering energy upgrades.

How to find programs, compare rebates and loans,
check eligibility, avoid double counting and use
official sources.

Australian edition • 31 October 2026
General information only. Program terms, funding, availability and eligibility may change. Confirm directly with the
administering agency before spending or applying.
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01 What does government support mean?
Understand the difference between a rebate, discount, concession, grant
and loan.

Support type Plain-English meaning What to check

Rebate or discount Reduces eligible purchase or installation
cost.

Is it deducted on the quote or paid
later?

Grant Funding for a specified purpose or
applicant.

Application window, co-contribution
and conditions.

Concession / bill relief Helps eligible people meet ongoing costs. Income, concession card and account
requirements.

Low-interest or
no-interest loan

Spreads cost over repayments; it is not
free money.

Interest, fees, term, credit assessment
and total repayments.

Certificate-based
incentive

Eligible renewable installations may
generate certificates reflected in installer
pricing.

Eligibility, certificate quantity and
discount calculation.

A useful rule
Compare the final amount you pay, not only the advertised headline discount. A $4,000 discount and a
$15,000 loan are not $19,000 of free assistance.
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02 A simple eligibility roadmap
Five steps before signing an installation contract.

1. Identify your purpose
Rent assistance, solar, battery, heating/cooling, EV charging or home-efficiency upgrade.

2. Check your jurisdiction
Commonwealth support may be nationwide; state/territory programs differ. ACT programs do not
automatically apply to a NSW property.

3. Check your property and status
Owner, renter, landlord, strata, new build or existing dwelling may change eligibility.

4. Check timing and supplier rules
Some programs require approval before work, approved equipment and accredited installers.

5. Get a written calculation
Confirm gross price, each discount, loan costs, rebates, expected energy savings and warranties.

Do not assume incentives can be combined
Program rules may prevent stacking or require that one benefit is deducted before another is calculated.
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03 Commonwealth: home batteries
The national program is relevant to new or existing rooftop-solar
households.

Cheaper Home Batteries Program
The Australian Government program began on 1 July 2025 and supports eligible small-scale batteries
connected to solar. Official guidance describes a discount of around 30% for qualifying installations,
delivered through the Small-scale Renewable Energy Scheme and generally reflected in the installer
quote.

What you must confirm
Battery and solar eligibility; applicable certificate rules at installation date; equipment approval; installer
accreditation; eligible capacity and how the discount appears on the quote. The discount is not a universal
fixed dollar amount.

Illustrative gross price Illustrative discount (30%) Illustrative balance

$10,000 $3,000 $7,000

$16,000 $4,800 $11,200

The table is arithmetic only, not a guaranteed quote or an official calculation of certificate entitlements. Actual discounts
depend on current program rules and the system.

Official starting point
energy.gov.au — Cheaper Home Batteries Program

https://www.energy.gov.au/rebates/cheaper-home-batteries-program
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04 Commonwealth: solar and upgrades
Solar incentives and discounted finance work differently.

Rooftop solar
Eligible rooftop solar installations may benefit from small-scale technology certificates (STCs), usually
reflected as a discount by participating installers. Certificate value and eligibility are not the same as a
guaranteed cash grant.

Household Energy Upgrades Fund
The Australian Government supports discounted finance through participating lenders for eligible
upgrades. Official examples include solar, batteries, insulation, glazing, efficient appliances and EV
charging equipment, subject to lender/product criteria.

What finance really costs
An illustrative $8,000 no-interest loan repaid over 48 months would be $166.67 per month before any
fees. A discounted-interest loan will have a different repayment and total cost.

Official starting points
Household Energy Upgrades Fund | Solar rebates and loans

https://www.energy.gov.au/rebates/household-energy-upgrades-fund
https://www.energy.gov.au/solar/financial-benefits-solar/government-rebates-and-loans-solar
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05 ACT: energy upgrade support
ACT examples are not automatically available to properties across the
border in NSW.

Sustainable Household Scheme
ACT Government guidance describes low-interest loans for eligible household upgrades, including battery
storage, reverse-cycle heating/cooling and EV charging. From 1 July 2026, newly approved participants
may access up to $20,000, subject to current scheme rules and credit approval.

Home Energy Support Program
The ACT Government announced continued rebates for eligible homeowners for measures including
rooftop solar, hot water, ceiling insulation and reverse-cycle heating/cooling. Eligibility and funding should
be checked at application.

New build caveat
ACT guidance for EV chargers under the Sustainable Household Scheme says new builds are not eligible.
Always check the product-specific rules and the property’s location.

Official starting points
ACT Sustainable Household Scheme — EV charging | ACT Government update, September 2026

https://www.climatechoices.act.gov.au/policy-programs/sustainable-household-scheme/buyers-guides/plugging-into-the-future-a-guide-to-electric-vehicle-chargers
https://www.act.gov.au/our-canberra/latest-news/2026/september/improve-your-homes-energy-efficiency-and-save-on-bills
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06 NSW: energy upgrade support
Useful for NSW residents, including Googong and Queanbeyan.

Home Energy Saver
NSW official guidance describes a discount of up to $4,000 or a zero-interest loan of up to $15,000 for
eligible households and upgrades. The NSW website states that loan applications are open while the
discount is coming soon; check availability before relying on it.

Other NSW energy measures
NSW also identifies incentives for eligible air-conditioner and hot-water upgrades, plus virtual power plant
(VPP) participation for qualifying battery owners.

A VPP is a separate decision
A VPP may provide a payment or other benefit, but the provider may control or dispatch some stored
energy under the contract. Compare tariff changes, minimum term, battery wear and exit conditions.

Official starting points
NSW Climate and Energy Action — grants and rebates | Service NSW — household upgrades

https://www.energy.nsw.gov.au/households/grants-rebates
https://www.service.nsw.gov.au/referral/energy-efficient-savings
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07 Housing and rental assistance
Government support is broader than solar and energy equipment.

Commonwealth Rent Assistance
Services Australia says Rent Assistance may be available to people receiving an eligible payment who pay
more than the minimum eligible accommodation costs and meet accommodation rules. Where eligible, it
is generally assessed automatically through the relevant payment process.

Accommodation type matters
Eligible arrangements can include private rentals and some board-and-lodging arrangements. Not all
public housing arrangements qualify. Check the exact rules before assuming a room rental or share-house
arrangement qualifies.

State and territory housing assistance
NSW and ACT operate their own housing support and assistance arrangements. Eligibility may depend on
income, household circumstances, residency, urgency and housing need.

Official starting points
Services Australia — Rent Assistance | NSW housing information | ACT housing information

https://www.servicesaustralia.gov.au/who-can-get-rent-assistance?context=22206
https://www.nsw.gov.au/housing-and-construction
https://www.act.gov.au/housing-planning-and-property
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08 EVs, chargers and electrification
An EV charger and an EV purchase may be treated differently.

Upgrade Potential support pathway Important distinction

Home EV charger Eligible finance or ACT product-specific
schemes.

Electrical work and property type
requirements apply.

Electric vehicle Jurisdiction-specific financing or policy
incentives may apply.

Do not assume a purchase rebate
exists.

Reverse-cycle air
conditioning

Eligible state upgrades or discounted
finance.

Capacity, installation and efficiency
conditions matter.

Hot-water heat pump State incentives or finance may apply. Replacement rules and product
approvals vary.

Insulation and glazing Selected schemes and
participating-lender finance.

A quote is not proof of program
eligibility.

Consider whole-home benefits
A lower running cost depends on electricity tariffs, equipment efficiency, climate, usage and
installation—not just receiving a subsidy.
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09 Australia-wide program discovery
Every state and territory has its own program mix, and it changes.

Jurisdiction Where to begin

ACT ACT Government / Climate Choices

NSW Service NSW / NSW Climate and Energy Action

Victoria Victorian Government / Solar Victoria

Queensland Queensland Government energy concessions and rebates

South Australia SA Government energy and concessions pages

Western Australia WA Government / Energy Policy WA

Tasmania Tasmanian Government concessions and energy information

Northern Territory NT Government grants and concessions

Why no fixed rebate table for every jurisdiction?
Amounts, eligibility, opening dates and remaining funding can change. A static guide should direct readers
to the official program, while a maintained PlaceNest calculator can provide date-stamped, separately
verified current details.

National directory
Australian Government energy rebates directory

https://www.energy.gov.au/rebates
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10 Example: compare two offers
An incentive can improve affordability without making a purchase
financially worthwhile.

Line item Offer A Offer B

Equipment and installation $12,000 $11,000

Illustrative rebate/discount $3,000 $2,000

Net purchase price $9,000 $9,000

Loan amount $0 $9,000

Loan cost / fees $0 Must be confirmed

Illustrative annual savings $750 $750

What the example means
The net purchase prices match, but Offer B may cost more after finance charges. Neither offer guarantees
a particular annual saving. If annual incremental savings were $750, a $9,000 cash outlay would have a
simple payback of 12 years before maintenance, degradation and other factors.

Compare alternatives too
For some households, insulation, better zoning, solar-only, efficient hot water or direct daytime EV
charging may provide greater benefit than a large battery.
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11 Avoid scams and sales pressure
Government support should make a purchase clearer, not more confusing.

“Free” solar or battery
Ask who pays the full cost, what finance or subscription is involved, and who owns the equipment.

“Guaranteed 30% rebate”
Ask for the exact current scheme, certificate calculation and eligibility confirmation.

“Government-approved installer”
Verify the actual accreditation, product approval and scheme participation.

“Sign today or lose the grant”
Check deadlines directly with the government program, not only the salesperson.

Unexplained stacking of rebates
Request a line-by-line breakdown showing how each discount was calculated.

Savings that ignore winter
Ask for monthly forecasts and transparent tariffs, consumption and replacement assumptions.
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12 Application checklist
Use this before paying a deposit or authorising installation.

□ Identify the exact program and administering government agency.

□ Check property jurisdiction and whether it is a new build or existing dwelling.

□ Check owner, renter, strata or landlord requirements.

□ Check income, concession and household eligibility where relevant.

□ Confirm funding availability and application/approval deadlines.

□ Verify product and installer eligibility.

□ Obtain at least two itemised quotes.

□ Confirm whether incentives can be combined.

□ Compare cash cost, loan repayments, fees and total cost.

□ Keep invoices, certificates, approvals, warranties and program correspondence.

A final reminder
Approval for a loan, grant or rebate is not the same as approval for building work, electrical connection,
strata changes or a property modification.
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13 Official references and editorial policy
Use primary government sources; record the date checked.

Australian Government — energy rebates

Cheaper Home Batteries Program

Household Energy Upgrades Fund

Clean Energy Regulator

ACT Sustainable Household Scheme

NSW energy grants and rebates

Service NSW household energy upgrades

Services Australia — Rent Assistance

Publication policy
This guide was prepared on 31 October 2026. Scheme descriptions were checked against government
information during preparation, but availability and terms may change. The figures used in examples are
illustrative and are not personal eligibility assessments. PlaceNest should date-stamp any future updates,
maintain links and review all eight jurisdictions regularly.

https://www.energy.gov.au/rebates
https://www.energy.gov.au/rebates/cheaper-home-batteries-program
https://www.energy.gov.au/rebates/household-energy-upgrades-fund
https://cer.gov.au/
https://www.climatechoices.act.gov.au/policy-programs/sustainable-household-scheme
https://www.energy.nsw.gov.au/households/grants-rebates
https://www.service.nsw.gov.au/referral/energy-efficient-savings
https://www.servicesaustralia.gov.au/who-can-get-rent-assistance?context=22206


